TECT «BAIILIA KHBEPBE3OIIACHOCTh:
V3HAHTE, HACKOJIBKO BbI 3AILIUILIEHBI»

@®.U.0. TecTupyemoro:
3anmMmaemas [1O/KHOCTD:
Ouenka no pesyjbTaTaM aHKeTUMPOBaHMSL:

1. Bam npuumo SMS or «banka»: «OfHapyXeHa NOJO3PUTENbHAsE aKTUBHOCTh. s
6IOKMPOBKM KapThl NepeianTe ro ccbuike...». Bamm gencreusi?

a) Ilepenny no cceiike 1 3abBJIOKMPVIO KapTy.

6) Huuero we 6yay Haxumars. CaM ro3BoH0 B 6aHK 110 HOMepy ¢ 06paTHOM CTOPOHbI KapThl.

8) [Nepeitny 1o cebLIKe, HO He Hyay BBOAMTH JaHHbIe, CHayaaa IMPoBepro Canr.

2. 3BOHOK OT «cOTpyAHMKa Ganka»: «K Bauiemy cuery TOJYYWIM JOCTYI MOIUCHHMKM!
Yro6bl CrIacT JeHbIM, HYKHO NepeBecTy ux Ha «Besonmacubii cuer» LlenTpobanka». Hro
BbI caenaere?

a) HemepsieHHO nepeBey OeHbry, nHade MxX YKpamyr.

6) YTouHIO 1eTaik 1 nepesBoHio B BaHK 110 opuunaibHOMY HOMEDY.

B) [Tomnpoliry npeacTaBUTLCS, HA3BaTh OTAe/IeHne OaHKa U NTePE3BOHUTDL TO3XKe.

3. B Meccenkepe NUIIET «Ha4aJbHMK» ¢ HE3HAKOMOro Homepa (HO ¢ ero (oTo) u MpoCUT
CPOYHO TIepeBecTH AeHbry napraepy. Bamm gencreun?

a) [lepeBeny — HayabHUKY BHUIHEE.

6) VTOUHIO y HEro B IMUHON Nepermcke win 1o Tenedony, 4edCcTBUTEeIbHO JIM 3TO OH.

B) Hauny paccrnipauimBaTs B yate, 3a4em HYKHbl JeHbIrH, M TO/LKO TIOTOM fepeBeny.

4, [lpu perucrpauyy Ha cauTe AJisi TOProB/I¥M KPUIITOBAIIOTOM TPEOYIOT CKaH nacropra u
cesiby ¢ Hum. Bamu gercreusn?

a) DTO CTaHAapTHas npouenypa — OTIPaBIIo.

6) OTka)kycb, MoM JaHHbIe MOI'YT MCIO/L30BATh MOLUIEHHUKM,

B) CHauasia M3y4y OT3bIBbI O cauTe.

5. BaM 3BOHST ¥ NPeIcTaABJASIOTCH cOTpyaHMKOM nosmmuuu: «C Baumiero cyera rnepeBoasT
neHbru 3a rpanuny! UrTo6bl OCTAHOBUTH ONEPanMIo, HYXKHbI JaHHbIe KapTbl». Bamia
pearims’?

a) HasoBy naHHBIE KApThl — HY)XHO MOMOYb IMOJIMLIMH,

6) [1pepBy pasroBop M MO3BOHIO B DaHK.

B) [Tonpoiuy Homep TenedoHa OTASAEHUS NOJTULUMNA U [IePe3BOHIO Ty/A.

6. Bam mnpepiaraioT yAajJeHHY0 padoTy, HO MHTEpPecylwTCsi TOJAbKO MNacnopTHbIMMA
NAaHHBIMM, a He onbrToM. Bamu aercrensn?

a) [MpenocTaBiao JaHHbIe — ITO XKe i OPOpMIeHMUS.

0) OTKaxXyCch — 3TO NOLO3PUTEILHO.

B) Cripomy, 3aueM MM 3TH [JaHHbIE, M U3Y4Y KOMITaHMIO.

7. Apyr B cOLCETSAX MPOCUT CPOYHO OFO/IKUTDL AeHer. Ero akkayHT BhIIVISAUT KaK 0OBIYHO.
Yro BBEI Creiaere?

a) llepereny — Apyry Hy>KHO MOMOYb.

6) IMo3BoHIO emy, UTOOBI YOEAUTBLCS, UTO 3TO HE MOLLIEHHUKM.

B) Paccnipoiuy B yaTe, 4To CTYYUI0Ch, M TOTHa TiepeBeny.




8 Ha caiire 06baBIeHMII npogaioT Aemiesbii iPhone. IlpojgaBen npocuT TepeuTH B
Telegram ¥ OIUIATHTDH NOCTaBKYy. BbI:

a) Omayy — Xouy jeLieBbii TenedoH.

6) OTkaxkych. PUCKYIO MTOTEPATH JeHBIM 1 HE [OJAY4YUTb TOBAp.

B) [Tonpomy AoKasaTebCTBa, YTO TOBAp PealbHbIi.

9, Bam mpuuuio mucbMo o Bbimrpbime 30 000 py6aen. Hrodbr monyuuTh MpU3, HYXHO
yKasaTh JaHHbIe KapThbl. Banm peucreusn?

a) YKaxy JiaHHble — 3TO K& BhIUTPbILL!

6) Vaamo nucbmo. Hukoraa He rnepejaio JaHHbIe KapTbl M0 TAKUM [MPEITOKEHUAM.

) CHauanaa MpoBepio, AefCTBUTE/ILHO M 3TO OduiiMaIbHAasA OpraHu3auus.

10. 3BOHOK M3 «MoOMAbHOro oneparopa»: «Bama SIM-kapra 3a610KMPYeTCs CErojaHs.
Yro6bl NPOIUTD, Ha30BuTEe Ko u3 SMS». Bamum nencrBus?

a) HazoBy Ko, — MHaue ocTaHychb 6e3 CBA3N.

6) OTBeny: «CaM MO3BOHIO B TIOALEPXKKY» — U MOJOXKY TPYOKY.

B) [Torporiry 10Ka3aTenbCTBa, YTO 3BOHOK JIeralbHbIN,

11. Bam nuuier «rexmomiepxka Microsoft»: «Bam komneioTep 3apaxex! YcraHoBurte
nporpaMmy JUisi o9ncTKi», Bamm geucrBusa?

a) Y CTaHOBJ/IIO NIPOrpaMMy — HY’KHO CPOYHO TOYMHUATE KOMITbIOTEP.

6) 3akpoio okHo. Hukorga He gar JOCTYI He3HaKOMLAM.

) CHauasia rouiy B MHTEPHeTe OT3bIBbI 00 3TON crayxbe.

12. Bei npoaaere Bemib B uHTepHere. [lokynarens npejpniaraeT BHECTH MpexomiaTy M
NMPOCHT HOMEP Balleil KapTbi. Boi:

a) Jlagure HOMEp KapTbl — PUCKYET TIOKYnaTe/ib, 8 HE BB,

6) He 6ynere coobuiaTh nanubie. MicrnonbsyeTre TOILKO HesonacHble Crocodbl Or/1aThl.

B) TMoripocuTe NOATBEPKIAEHHE €ro HaZleXKHOCTH.

13. Bam npMIUIO yBeIOM/IEHME O <«3aKpbITOM PacIpojaxe» C CChINKOM /I BXoJa B
IMYHBIM KabuHeT. Bbl:

a) [Nepeitaere Mo ccbuiKe — XO4Y CKUZAKY!

6) He 6yaere nepexoauts. OTKpoeTe cauT MarasMHa camocTosATebHO.

g) ITpoBepyuTe, HacTOALIAsA /1M 3TO PACChIIKA OT MarasuHa.

14. [Ipyrou YenoBeK rnepesesl Bam JeHbI'M 110 olIMOKe ¥ IIPOCUT BePHYTh. BhI:
a) BepHere — 3TO )K€ 4eCTHO.

6) OtkaxeTtech M 3a0/I0KMpyeTe HOMED.

B) [Ipennoxure emy obpaTtutbcsi B OaHK [ OTMEHDBI ONepaliii.

15. UuBecTunmonnbiit doua obemaer 500% npudblin 3a mecsl,. Boi:
a) Bioxy geHberu — 3TO BbITOJHO.

6) OTKaxXyCh, DTO MOXOXeE HA (PUHAHCOBYIO MUPAMMUIY.

8) CHauasia M3yuy OT3bIBbI 1 JOKYMEHTbI (POHAA.

16. W3BectHo nu Bam, uyro ¢duHaHCUpOBaHME TEPpPOpUIMa M SKCTPeMHM3IMa SBJISETCH
YroJI0BHbIM IPECTYTIJIEHHEM M KaKas OTBeTCTBeHHOCTD IPeAycMOTpeHa zakoHom? BbIl:

a) Jla, ussectHo. (PMHAHCHpOBaHME TEPPOPMU3Ma M IKCTPEMM3Ma 3arpelieHo 3aKOHOM, 3a 3TO
MpeaycMoOTpeHa YTroaoBHAas OTBETCTBEHHOCTb BILIOTH IO JMLIEHMS cB0oOOAbl Ha AJIUTENbHbIE
CPOKH,

6) Yro-To cibiiuasi(a), HO NOLpPOOHO He MHTEepecoBaJICs(ach).

) HeT, He 13BeCTHO. A UTO B 3TOM TaKoro?




17. € 1 cenrsiopsa 2025 roga y Bac MnosBJAsSeTCs HOBOE MNpaBoO: Bbl MOXKeTe MN0JaThb
3asB/IeHMe ¥ sanperurs odopmieHHe KpeZMTOB Ha Bame ums Oe3 Baliero JUYHOrO
yuyacTusi. Yro 3To Bam naer?

a) 9TO YCAOXKHMUT KHM3Hb, €C/IM CPOYHO MOHA00NUTCS B35Th KPEeIuT.

6) 2TO MolIHas 3allMTa OT MOIIEHHMKOB, KOTOPbIE MOTrYT MOMbITATLCA OPOPMUTL HAa MEHS
KpeauT, UCIoAb3ya VKpaaeHHbie TaHHbIe.

B) 51 He MIaHNUPVIO 3TUM [OJIb30BATLCS, TAK KaK ¥ MEHS M Tak Xopollast KpeauTHas UcTopusl.

18. Bbl cTa/in XepTBOJ MOLIEHHMKOB: Bac o6manom ybemmwim ohopMUThb KPYITHBIM KPeauT
M TepeBecTH JAeHbI'M 3J0YMbIIIEHHMKaM. BaHK, B KoTopom 6bla B3AT KpeauT, He
3aMpocM/  y Bac JIONOJHMTENBHOr0 TMOATBepPKAEHMSI, XOTS onepauust Obina
nogospuTenbHoi. KakoBbl Bauiy JaabHeMIIMe JeUCcTBU?

a) Byny mnarurhb 1o Kpenuty, 4Tobbl He UCTIOPTUTD KPEAUTHYIO UCTOPHIO.

6) O6pawmycs B 6aHK ¢ TpeboBaHmem crucaTth JOIr, Tak Kak ro HoBomy 3akoHy c¢ 01.09.2025,
ec DaHK He TPUMHST Mep IS 3allMThl OT MOLLIEHHUYECTBa, OH He MOKeT TpeboBaTh ¢ MEHS 3TH
IeHbIN.

B) Huuero He 6yny aenars, caM BUMHOBAT, YTO [MOBEPMUJI MOILUEHHUKAM.

19. C 1 ceursiopas 2025 roga npu NOJO3PUTEIBHOM IIepeBoje DaHK MOXeT ero
NPUOCTAHOBUTE M CBA3aThCA HE TOJBKO C BAMM, HO M ¢ BalllMM [JOBepPeHHbIM JIMILOM
(HanpuMep, ¢ OGIU3KUM POACTBEHHMKOM), KOTOpPOro Bbl 3apaHee ykKasanu. KaxkoBa 1enb
3TOr0 HOBOBBEIeHMUA 7

a) YCIOKHUTE XU3HL KJIMEHTaM M HapyIIUTh uX (UMHAHCOBYIO TalHY.

0) Coszarh HOMOAHUTE/IbHBIM KOHTPOIbHBIN pyOex [/ 3allMThl BalUMX HAEHer, ec/iM Bbl CaMy
Mo, JaBJeHueM MOLLeHHMKOB ToJATBepKiaeTe nepesos.

B) DTO HYKHO B NepBYI0 ouepenb GaHkaM, UTOObI CHATb € ceDsl OTBETCTBEHHOCTD.

20. C 24 wionn 2025 roga yXecTodeHa Yro/iOBHasi OTBETCTBEHHOCTH 3a mepemady CBOMX
DAHKOBCKUX KapT WM PeKBHU3MTOB CUETa TPeTbUM Aulam. Yem aro rposut?

a) Huuem, ecnin g nepenai KapTy POACTBEHHUKY MM 3HAKOMOMY, KOTOPOMY [ OBepsIIO.

6) Maxkcumym agMHMHMCTPAaTUMBHBIM LITPaQOM.

B) JIMiieHMemM cBoOOIbI HA CPOK OT 3 10 6 JIeT, TaK KaK 3TH KapTbl MOryT ObITh MCIOJJIb30BaHbI
[IJ18 OTMbIBaHMA JeHer Wi QMHaHCUMPOBaHMUS TePPOpH3Ma.

21. Yro o3HayaeT NOHATHE «IePUO] OXJIAXKIAeHMS» INpH IOJIyYeHMM KpeauTa, KOoTopoe
BBoauTcH ¢ 1 cenrsiops 2025 ropa?

a) DTO BpeMs, B TeueHue KOToporo HaHK npoBepsieT Bally KpeauTHYIO UCTOPHIO.

6) 9TO CpoOK, B TeYeHWEe KOTOPOro Bbl MOKeTe BecrpensitcTBeHHO M 6e3 obbsACHeHus MPUUUH
OTKa3aThCs OT IMOJYUEHHOrO KpeauTa.

B) DTO riepuo, Korga 0aHK He MOXXeT Ha3zHa4vaTh NPOLEHTHI IO KPeauTy.

22. Bam npemnarapT YCTAaHOBMTH «00HOB/JeHMe 0e30MacHOCTH» WM «cClielMaabHOe
NPWIOKEHMe» IJISi y4acTusi B BujeokoHdepeHuymu ¢ 6aHKOM wau rocopra€om. Bamm
neucTBusa?

a) YcraHoBito, pas 3Toro Tpebyer npencraBuTe/lb OpraHu3ariiu.

6) Otkaxych M 3aBepty pasrosop. Hu OzMH HAcTOSWIMI COTPYOHUK He OYyHAeT MpOCUThH
yCTaHoBUTh HernoHsaTHOe 10 Ha Moe yCTpOUCTBO.

B) Cripolny Ha3BaHMWe TTPUIOKEHUS U MOMILY ero B opMIMaJIbHOM MarasuHe NpuioKeHun (App
Store/Google Play).
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23. C 1 ceursbps 2025 roga s 6aHKOB BBOAMTCS 3anpeT Ha MH(MOPMHUPOBaAHME KJIMEHTOB
yepes MHOCTpPaHHble MecceHKepbl (Hanpumep, WhatsApp, Telegram). Kak BbI Oynere
NeMCcTBOBaTh, €C/JIM MOJIVYUTE COO0ILeHMe 0T «Ballero 6aHka» B TAKOM MeCCeHKepe 1oc/ie
3TOM AaThbi?

a) OTBeuy Ha coobllleHne, TaK Kak MHE y100eH 3TOT KaHa/l CBA3MN.

6) Bocnpumy 3TO Kak SIBHbIM IPHU3HAK MOILLIEHHMYECTBA M NMpourHopupyro. OdunmnanbHas CBssb
¢ HaHKOM OVIeT TOJbKO uepes ero npuwioxkenue, SMS ¢ KopoTkoro Homepa Mau no renedory
ropsiueu JMHUU.

B) [Tepenay no ccouike M3 coobIEeHNUs, YTOOb! TPOBEPHUTD €ro NOAJIMHHOCTD.

24. Yro BBI Oyaere HenaTb, ecqAM MOJAYUMTE yBefomieHue orT OaHka 00 odopmaeHuu
KpeauTa Ha uMs Bauiero pebenka (16 ner)?

a) Huuero, 3710 Ke ero An4yHasi OTBETCTBEHHOCTD.

6) HememieHHO CBSKYCL ¢ DaHKOM, UTOObI BBISSCHUTL ODCTOSTENBLCTBA, M HANOMHIO pebeHKY,
YTO OH, KaK ¥ §I, HeCeT OTBETCTBEHHOCTL 3a CBOM (IMHAHCOBbBIE AEUCTBYUS.

B) O0bsacHio pebenky, uto ¢ 29 mapra 2025 roga 6aHkm 00si3aHbl yBeIOMJISATL POgMTeENel O
KPVMHBIX oOnepanusax HecoseplieHHoneTHUX (14-18 ner), m BMecte ¢ HuM pasdbepych B
CUTYaLMK.

25. Yro BBI Oyaere genarhb, eC/IM MOJAYYMIAM OT DAaHKa yBeAOMJIeHME O TOM, YTO Ha MMA
Bauiero pedenka (16 ser) opopmieH Kpeaur?

a) Huuero, 910 Ke ero JM4yHast OTBETCTBEHHOCTD.

6) HemenieHHo CBSIKYCh ¢ OaHKOM, YTOOBI BBISICHUTH OOCTOSITE/NILCTBA, M HAIIOMHIO PeDeHKY,
YTO OH, KaK M 1, HeCeT OTBeTCTBEeHHOCTD 3a CBOM (MHAHCOBbIE NeMCTBUS.

B) O6psAcHIO pebeHky, uto ¢ 29 mapra 2025 roma 6aHkM 00si3aHbl YBEAOMJISATH POAMTENEH O
KPYTIHBIX onepauusx HecopepiueHHoietHux (14-18 ner), u Bmecte ¢ HuM pasbepych B

CUTYaLIUH.




